Nonstop health may ask for an EOB for a charge on the Nonstop Visa Card. Due to HIPAA Privacy
Laws, they cannot access those through Baylor Scott and White. If you receive an email from
Nonstop to provide an EOB for a charge on your Nonstop Visa card, you can access them on the
MYBSW website.

How to access your EOB, Explanation of Benefits documents on Baylor Scott and White website.

***This cannot be done on the BSW AP on your phone, it must be done on a computer***

Go to https://my.bswhealth.com/

Login, once you're logged in, this is what you will see.
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Scroll down to bottom right side of page and click on “Claims”

& O @ hitpe/imy Bewheatih com CE ]
L} Botque County Tex— B Cout Mimtes () TaC ESSlegm @ Emploper Navigetee 8 Guardan B Tewns Workdorce € @ Drver Records | Te Imported  § Bo Govermenent Salsee @ Aenerifles
. 2
B Schedule & Search Schedule & Search [®  Messages (]  TestResuls B Medications B onpay
Seasonal Influenza Vaccine Darcles 7 y i
Stay on top of your well being with persenallzed care
B Appointments e imendations,
Crverdue: 10/1/23
Schedule sppointment
The COK mcammends a Flu vaccing to protect against influsnza vieus svary
B Co urications. all. i
B Communicatic fall S — Baylor Scott & White Health Plan =2
Family Daductible
. . e
B insurence & 6 Pay Discover Something New Seamore si3ai2 $14000
Vigw Card 2>
&  Patient Profile Schedule evisit x Explore our expanded urgent care ®
locations .
Plan Benefits -
U1 Weliness ===
',”I\-\_ Claims e— 2>
B Account Settings + L Support >
V) I
Sign Out
B,
> >

On the claims tab enter the search dates for which your claim would fall in, this is the date of service.

One the claim that the EOB is needed, click on Details.
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On the top right section, click on the blue “Explanation of Benefits” This will open up a PDF that you
can print or download.
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If you do not see the EOB on the website, it may not be available yet, it can take up to a month to be
generated.

If you have trouble, you can call Customer Service at 844-633-5325

Or if you have technical problems and need IT support, you can call 855-691-0180



