
How it can help

This service is only available if you purchase qualifying lines of coverage.
See your plan administrator for more details.
WorkLifeMatters Program services are provided by Uprise Health, and its contractors.
Guardian does not provide any part of WorkLifeMatters program services. Guardian
is not responsible or liable for care or advice given by any provider or resource under
the program. This information is for illustrative purposes only. It is not a contract.
Only the Administration Agreement can provide the actual terms, services, limitations
and exclusions. Guardian and Uprise Health reserve the right to discontinue the
WorkLifeMatters program at any time without notice. Legal services provided through
WorkLifeMatters will not be provided in connection with or preparation for any action
against Guardian, Uprise Health, or your employer. WorkLifeMatters Program is not an
insurance benefit andmay not be available in all states.
1Office hours: Monday-Friday 6 a.m.–5 p.m. PST.

How to access

Access legal and
financial assistance and
resources – including
WillPrep Services

Consultative services
are available to provide
direct support and
assistance

Work/life assistance
that can help you save
money and balance
commitments

To access theWorkLifeMatters
Employee Assistance Program,
you’ll need a few personal details.

Visit
worklife.uprisehealth.com

AccessCode
worklife

Formore information or support,
you can reach out by phoning
1 800 386 7055. The team is available
24 hours a day, 7 days aweek1.

Employee
Assistance Program
We all need a little support
every now and then.
Guardian’s Employee Assistance Programgives you and
your familymembers access to confidential personal support,
across everything from stressmanagement and nutrition to
handling legal or financial issues.

The services available include consultations with experienced
professionals, as well as access to resources and discounts designed
to help you in a variety of different ways.
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Online: guidanceresources.com
App: GuidanceNowSM

Web ID: Guardian

Copyright © 2023 ComPsych Corporation. All rights reserved. To view the ComPsych HIPAA privacy notice, please go to www.guidanceresources.com/privacy. ComPsych complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex. 

Guardian® is a registered trademark of The Guardian Life Insurance Company of America, New York, NY.  2023-160435 (8/25) Legal/financial assistance and resources services are not available in the state of New York. The Employee 
Assistance Program is a suite of services solely created and offered by ComPsych. Guardian is not responsible or liable for care or advice given by any provider or any service offering within the Employee Assistance Program. This 
information is for informational purposes only. It is not a contract. Only the plan service agreement can provide the actual terms, services, limitations and exclusions. Guardian and ComPsych reserve the right to discontinue the Employee 
Assistance Program at any time without notice. Legal services provided through the Employee Assistance Program will not be provided in connection with or any action against Guardian, ComPsych, or your employer. The Employee 
Assistance Program, or any individual service offering within the Program, is not an insurance benefit and may not be available in all states.

24/7 Live Assistance:
Call: (855) 239.0743
TRS: Dial 711

Sometimes life can feel overwhelming. It doesn’t have to. Your ComPsych® GuidanceResources® 
program provides confidential counseling, expert guidance and valuable resources to help you handle 
any of life’s challenges, big or small.

Confidential Emotional Support
• Anxiety, depression, stress

• Grief, loss and life adjustments

• Relationship/marital conflicts

Work and Lifestyle Support
• Child, elder and pet care  

• Moving and relocation

• Shelter and government assistance

Legal Guidance
• Divorce, adoption and family law

• Wills, trusts and estate planning

• Free consultation and discounted local representation

Financial Resources 
• Retirement planning, taxes

• Relocation, mortgages, insurance 

• Budgeting, debt, bankruptcy and more

Digital Support
• Connect to counseling, work-life support or other 

services 

• Tap into an array of articles, podcasts, videos, 
slideshows

• Improve your skills with On-Demand trainings

Online Will Preparation
• Quickly and easily complete a will on your computer 

with EstateGuidance®

• Specify guardians, trustees and property division

• Provide funeral and burial instructions

Wellness Support
• Make positive lifestyle changes with health coaching

• Improve your nutrition, exercise habits, weight loss 
efforts

• Get help with smoking cessation, back care, resiliency 
and more

Life is challenging. We can help.
Confidential 24/7 support.

Services:

Your Life. Your Work. Your Best.®

Your GuidanceResources® Program



First-time users, follow these simple instructions and start exploring the resources 
offered to you on GuidanceResources® Online.
• Go to guidanceresources.com to reach the website.

• Once on the guidanceresources.com home page, click the Register tab.

• Enter your Organization Web ID (web ID: Guardian) and click the Register button.

• You will then be asked to enter a User Name and Password. Both can be anything you would like them to be 
but should be something you will remember. The User Name (often your name) must be at least six characters 
long and should have no spaces (for example: joesmith). The Security Questions are meant to prompt you if you 
forget your password. You must select the button verifying that you are at least 13 years of age, as required by 
federal law. Be sure to read the Terms of Use and click inside the check box to indicate your agreement to those 
terms. Make sure that you complete all fields that have red asterisks, as these are required fields. When you’ve 
finished, click the Submit button at the bottom of the page. You should now be on the website.

For Future Logins
You will only need to remember your User Name and Password. When you get to step 2 above, instead of 
clicking on the Register tab, use the Login section and enter your User Name and Password and click the Login 
button. This will take you directly to GuidanceResources® Online.

If you have any problems registering or logging into GuidanceResources® Online, email Member Services at 
memberservices@compsych.com.

Guide to Using 
GuidanceResources® Online

Online: guidanceresources.com
App: GuidanceNowSM

Web ID: Guardian

Copyright © 2023 ComPsych Corporation. All rights reserved. To view the ComPsych HIPAA privacy notice, please go to www.guidanceresources.com/privacy. ComPsych complies with applicable federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability or sex. 

Guardian® is a registered trademark of The Guardian Life Insurance Company of America, New York, NY.  2023-161648 (9/25) Legal/financial assistance and resources services are not available in the state of New York. The Employee 
Assistance Program is a suite of services solely created and offered by ComPsych. Guardian is not responsible or liable for care or advice given by any provider or any service offering within the Employee Assistance Program. This 
information is for informational purposes only. It is not a contract. Only the plan service agreement can provide the actual terms, services, limitations and exclusions. Guardian and ComPsych reserve the right to discontinue the 
Employee Assistance Program at any time without notice. Legal services provided through the Employee Assistance Program will not be provided in connection with or any action against Guardian, ComPsych, or your employer. The 
Employee Assistance Program, or any individual service offering within the Program, is not an insurance benefit and may not be available in all states.

24/7 Live Assistance:
Call: (855) 239.0743
TRS: Dial 711


